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Abstract 
The goal of this research was to study the view of Firoozabad Islamic Azad University students on the effective factors in their 
educational satisfaction during the academic year 2004-5. The research instrument, evaluating the students' educational 
satisfaction from five aspects, was a researcher-made questionnaire based on Likert scale. Its reliability was calculated through 
Cronbach's Alpha.The population contained all Firoozabad Islamic Azad university students and 1137 students were selected 
through classified-random sampling method to answer the questionnaire. The finding indicated:- The students were not relatively 
satisfied with the university. The students' lowest satisfaction was with communication aspect and their highest one was with 
faculty members' aspect. This difference became significant at level 0.01.- Junior students were more satisfied with the university 
than senior students. This difference became significant at level 0.01.  - Female students were more satisfied than male ones. This 
difference became significant at level 0.01.- Employed students were more satisfied than unemployed students. This difference 
became significant at level 0.01. 
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1. Introduction 
The questions raised about man's behavior begin mostly by "why". Why do people work? Why are some 
uninterested in their institution? Why are some others interested in their institution? Why do people attempt to do 
their tasks? Why do some insist on working extra time? Why don't some others show any interest  in doing their 
job? Why do some stimulating programs lead people to attempt more, but other programs not? What is the source  
of people's interest or lack  of interest in playing their roles in their work places? Are material rewards more 
effective in increasing people's efficiency and effectiveness or spiritual ones? What is the function of management 
in understanding job stimulators? How can he use these to provoke people to do their job better? 
     Behavioral scientists and organization managers have thought much to answer these questions and the like 
ones, and every one has answered them in a way. Also, a great deal of studies and researches have been performed 
to find the answer to these questions in the world, and a lot of important theories have been suggested. The vastness 
of these studies reveals the importance of these questions. 
     According to Dessler (1989), stimulation is one of the most complicated subjects of management because 
something which has been a good reward for somebody and therefore a good stimulator in stimulating him might be 
considered very insignificant to another one, and hence, does not lead him in any action. On the other hand, one 
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might be affected by several factors, not just one. Nevertheless, in spite of the complexity of stimulation, 
undoubtedly it is the basis of management. Managers' affairs and jobs are performed by people, and if they cannot 
provoke them to do their jobs, they will not be successful in their managerial function.  
     Mitchel (1994) believes that societies are much dependant on the effective and efficient function of their 
organizations and institutions. Interdependence of organizations and communities causes economic breakdown of 
one organization to bring drastic failures to other organizations and the whole society. As such, the necessity of a 
very stimulated human resource is felt in each society. Therefore, the managers are more powerful and can deal 
better in their confrontation with the issues of their community and institution who are more familiar with the 
questions of humanity. Also, they should constantly perceive provoking factors to explain behaviors in 
organizations, and predict their effects and the necessary administrative actions , and how to control human actions 
to achieve organizational goals. They also should know how to invest on human resources in order to gain more 
benefit and to use their most capabilities and creativities. 
     Steers & Porter (1993) believe that organizational managers, researchers and scholars cannot disregard 
behavioral necessities in an organization. In addition to acquiring financial resources, each organization needs 
manpower to perform its own task. The result of many researches reveals that there is significant correlation 
between educational satisfaction and educational success. It seems as if the students who are more satisfied with 
their education, spend more time on their studies and learn much better (Mc Cleland). 
     In reviewing the relation between students' depression and educational satisfaction, Biglary (2000) concludes 
that girls' educational satisfaction is less than boys, and there is no significant difference in this respect among 
different colleges of Tehran Jonub branch of Islamic Azad University. Jhonson (1995) in a study in South Africa 
reports students' dissatisfaction with their universities' fee payments and facilities. The results of Siadat's & et al 
(2005) also showed that teachers and students of graduate courses of Isfahan University were not satisfied with 
education and administrative functional services, and responding and control and supervision of education office. 
     Jurabchi (2002) surveys educational services in Ghazvin Medical University and concludes that the presented 
educational services to midwifery students were of low quality. Providing students with required facilities and 
increasing their level of satisfaction gives them relaxation, and this will bring good effects to the society in long 
time-span.  
     In another study performed in Isfahan University, Heydari found no significant difference between male and 
female students' satisfaction level. Besides, there was significant correlation between satisfaction with students' 
major of study and their educational progress. The results of this study reveal significant difference between 
students' educational satisfaction in different colleges. The results of a study in Zahedan showed that, in students' 
view, there is significant difference between the present and the ideal situation of educational services in respect to 
the office responding to students, empathy, assurance and tangibility (Kebriyaiee, 2005). 
     In a study by Caremera, Reuben and Siliah (2000) on 350 students of South Carolina State, it was dealt with 
effective factors on students' educational satisfaction. The findings of this study has shown that students' educational 
satisfaction depends significantly on their satisfaction with educational environment and the services they have been 
offered. In this study, no significant difference was seen between males' and females' educational satisfaction 
(Heydari, 2005). 
     Since higher education has a decisive role in economic, social and cultural development, and also has the 
pivotal role of rearing professional, committed, efficient, creative and stimulated forces for other sectors of national 
development, it is essential to take into account students' satisfaction. Actually, satisfaction is considered an 
intervener variable between man's needs and behavior and the essential factors effective on organizational behavior. 
Therefore, proper understanding of employee satisfaction in each organization, especially educational institutes 
which rear human resources, is necessary in order to rear and employ human resources the best, and to make their 
talent flourish and become creative, and also to enrich their functional quality to reach to the organizational 
objectives. Educational planners and policymakers should be familiar with the factors ascertaining the satisfaction of 
organization members, and be able to make educational effective in creating a desirable and challenging job 
situation. 
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2. Research methodology  
The methodology of the present study is descriptive and of the sort of field study. The statistical population 
includes all students of Firoozabad branch of Islamic Azad University, consisting of 3173 students. Since the 
number of students was different in different majors, to choose the sample, random-clustered method was employed, 
and proper to the number of the population, the related sample was chosen. As such, 575 male and 562 female 
students were selected as the statistical sample. 
     The measurement tool consisted of a scale with 5 aspects, including students' satisfaction with objectives 
(containing 5 items), students' satisfaction with instructors (containing 7 items), with educational facilities 
(containing 5 items), with welfare facilities (containing 7 items), and with communication with University 
authorities (containing 6 item). On the whole, it contained 30 items. 
     To measure the validity of the scale,  the method of material analysis was used. To measure its reliability, 
Cronbach's alpha coefficient was used, the amount of which was calculated 0.68. 
3. Findings 
Question 1: Which one of educational satisfaction factors (objectives, educational facilities, welfare facilities, 
instructors, or communication) has the highest or the lowest effect level? 
 
Table 1: Variance analysis of frequencies affecting educational satisfaction 
Factor Mean Standard 
deviation 
Number      F Significant level 
Objectives 10.68 2.65 1137  
 
   16.35 
 
 
      0.01 
Educational 
facilities 
10.97 2.58 1137 
Welfare facilities 11.93 3.77 1137 
Communication 10.40 3.18 1137 
Instructors 17.63 3.71 1137 
 
Considering table 1, the highest satisfaction of students is with instructors and the lowest with communication with 
authorities, and it is at 0.01 level significant. 
 
Question 2: Is there significant difference between students' satisfaction and their education time-span? 
 
Table 2: Students' satisfaction mean and standard deviation on the basis of their education time-span 
Education time-span Mean of satisfaction Standard deviation of satisfaction 
First year of education 65.054 16.99 
Second year of education 61.43 15.91 
Third year of education 60.59 14.06 
Fourth year of education 61.64 15.68 
 
Table 3: The analysis of unilateral variance of students' satisfaction based on their education time-span 
Variance source Free degree Sum of squares        F Significant level 
Between groups 3 2198.57  
        3.03 
 
      0.01 Within groups 1133 273593.13 
Total  1136 275791.7 
 
As it is induced from table 3, there is significant difference of 0.01 level between students' satisfaction with their 
educational time-span. To determine in which groups this difference is, post hoc Scheffe test was used. The result 
revealed that this difference was significant between students with one year time-span and those with three year 
time-span at the University. 
 
Question 3: Is there significant difference between students' satisfaction based on their gender? 
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Table 4: Students' frequency based on their gender 
Gender Number Percentage 
Male 575 50.5 
Female 562 49.5 
Total 1137 100 
 
Table 5: Results of t-test of students' satisfaction based on their gender 
Gender Mean of 
satisfaction 
Standard 
deviation 
Free degree t-test Significant level 
Male 60.47 15.72       
      1 
  
    2.5 
 
      0.01 Female 62.84 15.46 
 
Table 5 shows that female students are more satisfied with the University than male ones, and this difference is at 
0.01 level significant. 
 
Question 4: Is there any significant difference between students' satisfaction based on their employment status? 
 
Table 6: Frequency distribution of students based on their employment status 
Employment status Number Percentage 
Unemployed 998 87.78 
Employed 139 12.22 
Total 1137 100 
 
Table 7: Results of t-test of students' satisfaction based on their employment status 
Employment 
status 
Mean of 
satisfaction 
Standard 
deviation 
Free degree    t-test Significant level 
Unemployed 61.22 15.20      1 2    0.01 
Employed 64.63 18.25 0.40 
 
As it is observed by table 7, employed students are more satisfied with the University than unemployed ones, and 
this difference is significant at 0.01 level. 
 
4. Conclusion 
Based on the theoretical framework of the study, students' satisfaction was analyzed from five aspects, including 
their satisfaction with objectives, educational facilities, welfare facilities, instructors and communication. The results 
of the study revealed that students are not relatively satisfied with any of the aspects. Meanwhile, their highest 
satisfaction was with instructors and the lowest with the possibility of communication with the authorities. Social 
life requires and is the product of human communication. The existence of each society starts with the emergence of 
human communication network, and continues on the basis of the same communication. Human communication is 
one of the distinguishing important characteristics of qualitative and quantitative developments in universities. 
Students' positive approaches to the kind of communications present among instructors are significant factors of 
increasing interest and motivation in them to study. The kind of university staff's dealing and communication with 
students can also determine students' view of education and academic environment (Gohari, 2006). 
     Performed researches show that confidence level and hence communications level have decreased in 
universities. Lack of confidence in universities and in any other place causes decrease in healthy communication and 
discussion in that environment; therefore, disorderly groundless, offensive and obstinate behavior increases 
(Mohseni, 2004). 
     The study of students' view revealed that students with one year time-scan of education as well as employed 
students are more satisfied with the University, compared with senior and unemployed students. Also, female 
students are more satisfied than male ones. However, the level of satisfaction is rather low. 
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     One of the issues of the universities is increase of hopelessness among students, especially male students. 
Hopelessness is derived from some factors, the most important of which is unemployment. Each student enters the 
university in  the hope of finding a good job by the time he leaves the university, but when leaving, he confronts a 
hopeless world and society in front of himself. The effect of this hopeless is so much in male students that their 
registration for university entrance exam , and hence their entrance into universities has drastically reduced. 
     Additionally, increase in the level of students' dissatisfaction with universities and their hopelessness has 
resulted in some personal and social problems. Psychological and mental problems such as isolation, depression, 
addiction, anxiety, wandering, futility, offence, regression, humiliation, and alienation, lack of commitment toward 
society, brain-drain and the like are the results of this loss of hope in the society. 
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